
Serving as your regional 
vice president is both 
rewarding and enjoyable. 
I hope each of you under-

stands what an honor it is for me to 
hold this position.

We are part of the REALTOR® fam-
ily. We share common goals and work 
together to improve both our industry 
and our country, through the use of 
collective action and by sharing with 
one another. 

We take our industry seriously, 
knowing it is through homeowner-
ship and investment in real estate 
that our freedoms are maintained. 
Real estate builds futures and ensures 
stability. Wealth is created and lives 
are changed by achieving the dream 
of ownership.

Leadership OppOrtunities
As I travel to the states in the 

Region, I marvel at how well we are 
represented by our nation’s brightest, 
hardest working and most dedicated 
individuals. Our state presidents are 
the finest leaders we could ever hope 
to have. They constantly motivate me 
to see that issues are resolved quickly 
and that we are forward-thinking. It is 
through their leadership that we will 
all enjoy a better lifestyle. 

As we serve, we are richly blessed. 
Each of our presidents will do more 

business, have better relationships 
and achieve more than they dreamed 
of as a result of their service. 

If you have not served in a local, 
state or regional leadership posi-
tion, seek after it. Watch your current 
leaders and see what they did to get 
where they are. Ask those who serve 
what you can do to help. Serve with 
all your heart, then sit back and enjoy 
the ride. In a few years, you will come 
to realize it is one of the best decisions 
you made.

Market COnditiOns
Over the past few months, we 

have seen a number of positive indi-
cators from a wide variety of sources 
suggesting that many of our hous-
ing markets have turned the corner. 
One example of improvement is in 
our mountain resort communities. 
They have cut their absorption rates 
by more than half, a move toward nor-
malcy that is encouraging.  

It is as good a time to buy as we 
have seen or may see for some time. 
Buyers should be taking advantage of 
the market and using the opportunity 
to find long-term value in real estate. 
As REALTORS®, we should encourage 
them go back to the fundamentals, 
buying within their means and taking 
a long-term approach.

As REALTOR® leaders, we need to 

make sure our recovery is not stifled 
by a lack of inventory, which will 
unnecessarily force prices higher. As 
buyers come back into the market, 
we need housing stock that will meet 
their needs. In some areas, analysts 
are projecting that new construction 
may not keep up with the projected 
demand. As REALTORS® we can 
help by being involved in our local 
government so we can promote the 
creation of affordable housing as it is 
needed. 

For those of us who have made 
it through the past years, I believe we 
can survive anything. Let’s learn from 
the past and look toward the future, 
knowing there are bright days ahead 
for each of us.
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aar debuts its bLOg
 AAR has joined the blogosphere! 

We’re fortunate to have some of the 
smartest folks in real estate blogging 
right here in our own backyard. We’ve 
tapped them for guidance and to 
contribute posts at http://blog.aaronline.
com.

LegisLative sessiOn 
With term limits looming and the 

loss of many of our property owner/RE-
ALTOR®-friendly legislators, AAR ran a 
number of bills through the Legislature 
this year. Below are three bills that we 
are highlighting for the Region:

HB2345: Prohibits a homeowners 
association from requiring the use of 
association-approved signs or regulat-
ing “for sale,” “for lease” and temporary 
“open house” signs in the development. 
It also allows for open houses during 
the hours of 8 a.m. to 6 p.m. This bill was 
signed into law. 

HB2450: States that a municipal-
ity cannot charge anyone other than 
the person they contracted with for 
water and wastewater services. This is 
an important bill in our current mar-
ket because cities would require the 
REALTOR® to pay the previous owner’s 
or tenant’s unpaid water or wastewa-
ter bill. This bill is awaiting action by the 
governor. 

HB2768: Prohibits private transfer 
fees paid to developers or third-party 
companies on the sale of real property. 
This bill was signed into law. 

shOrt saLe seLLer advisOry  
The online Advisory developed in 

conjunction with the Arizona Depart-
ment of Real Estate has been well-re-

ceived with more than 12,000 visits to 
the page on AAR’s Web site. The impor-
tance of the Advisory has been reported 
in the media and AAR has been involved 
with almost weekly presentations 
around the state to educate mem-
bers about this new tool. The Advisory 
provides a wealth of information and 
reliable resources about issues related to 
short sales. The Advisory is available at 
www.aaronline.com 

MediatiOn training Webinars 
AAR will be offering a series of 

webinars conducted by former appel-
late judge, litigation attorney, university 
general counsel and public interest 
lawyer Bruce Meyerson. Bruce is recog-
nized as one of the best mediators in 
Arizona in “Best Lawyers in America.” He 
is also a former chair of the American Bar 
Association Section of Dispute Resolu-
tion and an adjunct professor at Arizona 
State University College of Law teaching 
courses in mediation and arbitration.

eduCatiOn CLasses
In order to provide relevant educa-

tion to its members and resources to its 
local association partners, SFR classes 
were offered in partnership with nine lo-
cal associations and one firm. We shared 
with the local associations, and they 
received back more than $5,000. Free 
Facebook classes (both beginning and 
advanced) were offered in partnership 
with 12 of our 21 local associations. 

eLevating eduCatiOn in arizOna
On April 28, we offered an Instruc-

tor Development Workshop focusing 
on technology in the classroom. More 
than 40 instructors around the state 

attended. A task force will be meeting 
in May to discuss whether AAR should 
develop a set of instructor standards that 
we hope will be used as a model for our 
local associations and eventually real es-
tate schools in Arizona. This would be a 
great addition to the Course Certification 
program we developed in 2009.

stateWide data sharing/MLs
A workgroup is currently investigat-

ing the feasibility of creating ways for 
AAR members to have access to informa-
tion from other MLS areas around the 
state. A February membership survey 
conducted by consultant Ann Bailey 
indicated that 80 percent of AAR’s mem-
bers wanted access to market informa-
tion from outside their usual area. Many 
questions are on the table — such as 
local associations’ dependence on MLS 
revenue, the value of offers of coopera-
tion/compensation, managing potential 
risk of agents operating outside their 
areas of competence and the impact of 
RPR — so much work remains before 
any clear picture can emerge.

Arizona Association of REALTORS®

Holly Eslinger
2010 President

Arizona Association of REALTORS®



M ost housing market and 
economIc experts have 
said Colorado’s housing 

market is slowly recovering, unless you 
read Forbes.com that said Colorado has 
the second worst real estate market. After 
a week of members, Colorado economists 
and legislators disputing their claim, they 
realized we aren’t so bad off. 

We still saw a decline for the third 
straight year in our membership, not much 
but it is still a drop. Now more than ever in 
our history, it is imperative that we com-
municate our value and show the value of 
being a REALTOR®. Earlier this year, we con-
ducted a member assessment and now it’s 
time to put that valuable input to work.  

Especially now as interesting times 
lie ahead now that most, if not all, the 
stimulus funds are gone. How is this going 
to affect our consumers’ confidence? From 
an association perspective, how is it going 
to affect our members’ businesses? What 
about the associations themselves? While 
some may say we need to be careful (and 
we do), I also believe that we must try even 
if that means we fail along the way.

2010 Car LegisLative sessiOn
REALTOR® political efforts are prob-

ably one of the most underrated member 
benefits. Yet the impact of this benefit is 
one that keeps most members in business.  
Year after year, our legislative volunteers 
and Government Affairs staff fight for 
REALTORS® to conduct real estate transac-
tions in a fair and equitable manner. 

As evidence, a bill CAR and the Denver 
Metropolitan Commercial Association of 
REALTORS® sponsored — the Commercial 
Real Estate Brokers Commission Security 
Act — was signed last month after eight 
months of research, meetings, and nego-

tiations with stakeholders and legislators. 
HB10-1288 provides a broker with the 
ability to record a lien for an unpaid com-
mission against a commercial property 
that has been enhanced by a lease with a 
tenant produced by the broker.

hOusing data partnership
We just had a meet-and-greet to 

celebrate our partnership with Colorado 
State University. Through their real estate 
school, the Everitt Real Estate Center, we 
will produce statewide housing reports 
using assessor and MLS data. The reports 
will give CAR, our local associations, our 
members and ultimately our consumers 
critical data to make more informed deci-
sions. We are anticipating our first reports 
in July 2010.  

utiLizing teChnOLOgy CapabiLities
We have eliminated one of our 

brick-and-mortar business meetings, the 
Summer Business Meetings, in an effort 
to save our volunteers and our associa-
tion money and time. Our committees 
still have the opportunity to meet if they 
choose to meet in person; however, we 
are encouraging them to meet more 
frequently and utilize the technologies we 
have deployed — live video, electronic 
voting and Webex — to conduct these 
meetings. As for our state elections, which 
are normally held at the Summer Meet-
ings, we will be utilizing electronic voting. 
CAR’s leadership and candidates will be 
in attendance in person to give updates 
and to campaign for why they should be 
elected.  We anticipate that our costs for 
this meeting will be less than half of what 
our previous actual costs were, and it will 
significantly reduce the amount of time 
we ask of our dedicated volunteers. 

raising the bar
We are making progress with raising 

the bar on our members’ professionalism 
through our Quality Service Certification 
program. This program, a REALTOR® rating 
system, allows for our members’ clients to 
provide input on their buying or selling ex-
perience with the member and that infor-
mation becomes available to all consum-
ers. We are now in the phase of educating 
our members about the benefits of this 
program. These benefits include con-
sumer access to tools to use when they are 
selecting a REALTOR®, tools for members to 
enhance their business and more. 

We have taken some chances this year 
when some might have pulled the reigns 
back.  We don’t know how everything we 
try will pan out. What we do know is we 
owe it to our members to at least try to 
make things better!  Colin Powell sums it 
up best: “There are no secrets to success. It 
is the result of preparation, hard work and 
learning from failure.” CAR will continue to 
prepare research and take risks to improve 
its overall value to local associations and 
members.  

Colorado Association of REALTORS®

George Harvey
2010 President

Colorado Association of REALTORS®



G reetings from Nevada! It’s 
hard to believe that a third 
of the year has gone by! It 

has been a very busy four months at 
the Nevada Association of REALTORS® 
as we advocate for our membership. 
Much of our focus has been on beat-
ing back attempts to mandate energy 
audits as a requirement for transferring 
residential property.   

A new law, set to take effect Jan. 
1, 2011, calls for “evaluation of energy 
consumption” as a disclosure to buy-
ers. Some in the energy audit industry 
have taken this opportunity to expand 
the intent of the law to mean a full-
blown energy audit must be conduct-
ed and turned over to the buyer prior 
to close of escrow.   

Many members of our leadership 
team have actively participated in 
workgroups designed to create rules 
and regulations for the new law. We 
believe that the intent of the bill was 

for sellers to be required to provide a 
12-month history of energy bills, so 
buyers would be aware of “energy con-
sumption” expectations after purchase. 
This is a simple and cost-free disclosure 
item.

Our efforts, along with the out-
standing behind-the-scenes work of 
our Government Affairs Department, 
have paid off as most key legislators 
are supporting our stance and dis-
missing the calls for costly mandated 
energy audits. 

In a state that is having tremen-
dous difficulty restarting the housing 
market, these audits would just place 
another hurdle in the way of our mem-
bers’ ability to sell homes. We strongly 
advise that you keep your eyes open 
for similar intrusions in your states by 
those who stand to profit from re-
quired energy audits.

After three successive years of 
large percentage drops in member-

ship, our numbers are holding fairly 
steady at 15,400 — down 3 percent 
from last year. 

We have tried hard to add value 
by offering insurance options from a 
third-party vendor on a new Web site 
called NVbenefits.org. 

Members can buy low-cost health, 
life and disability insurance and pur-
chase discount medical cards along 
with pharmaceutical cards. Several 
hundred members have taken advan-
tage of at least some of these benefits. 
We are also in the process of updating 
our NVAR Web site and better commu-
nicating with members about all we 
have to offer.

My theme of “Moving Forward 
Together” concisely expresses the need 
to involve our entire membership as 
NVAR works side by side with NAR 
to make good things happen for our 
members and homeowners alike. 

It is my belief that good days are 
in front of us, and we have done a 
remarkable job weathering this eco-
nomic storm.

Nevada Association of REALTORS®

Linda Rheinberger
2010 President

Nevada Association of REALTORS®

‘In a state that is having tremendous  
difficulty restarting the housing market, 
[required energy audits] would just place 

another hurdle in the way of our members’ 
ability to sell homes. We strongly advise 
that you keep your eyes open for similar 

intrusions in your state by those who stand 
to profit from required energy audits.’



M y term as president of the 
REALTORS® Association of 
New Mexico has gotten 

off to a fast and furious start.
One of our biggest legislative 

victories came with the passage of 
an Appraisal Management Company 
Registration Act, designed to correct 
appraisal management company prac-
tices that contributed to unstable home 
valuations that further compromised 
the residential real estate market in New 
Mexico and threatened financial harm 
to the consumer. RANM worked with 
the Mortgage Lenders Association and 
real estate appraisers to ensure passage 
of this legislation, which clarifies the 
rights and obligations of appraisers and 
AMCs with regard to liability, fees and 
disclosure, and requires surety bond-
ing of AMCs. The effective date of the 
legislation is July 1 and RANM is proud 

to have been a part of its support. 
The Act will help ensure all parties to 
a real estate transaction represent the 
consumer’s best interest with knowl-
edge and integrity.

We’ve already completed two of 
RANM’s three major annual meetings. 
Our Legislative and Leadership Confer-
ence was held in January, sandwiched 
between NAR’s 2010 Policy Conference 
and Region XI meetings.

Ruidoso served as the location for 
RANM’s Spring Meetings, which includ-
ed business, networking and education. 
I was pleased to share results of the 
survey conducted regarding RANM pro-
grams and governmental affairs issues. 
Survey results were no surprise in that 
they showed our standard forms and 
legal hotline as the two most impor-
tant RANM programs. The importance 
of issues in the governmental affairs 
arena showed “current” issues ranking as 
more important compared to general 
continuing issues such as transfer taxes. 
All programs and issues cited in our sur-
vey received top and bottom rankings, 
emphasizing the diversity of RANM’s 
membership.

I am creating two new Presidential 
Advisory Groups to look at issues identi-
fied during our December Planning 
Session. The charge to the Meeting PAG 
is to look at RANM meetings, including 
agendas, costs and participation. The 
second PAG being created will look at 
education and will consider courses 
offered by RANM (including GRI and 
classes held at meetings) plus educa-
tion for real estate licensees in general.

RANM events during NAR’s Midyear 
Meetings include a breakfast with New 
Mexico’s congressmen and an oppor-

tunity to discuss REALTOR® issues face 
to face. Breakfast with our congressio-
nal delegation has become a tradition 
during Midyear Meetings, and we’re 
pleased all of our senators and repre-
sentatives plan to attend.

June will see leadership and staff 
participating in our annual Caravan 
across the state. This year we’ll be in 
Hobbs, Alamogordo, Albuquerque, 
Gallup and Espanola. We are looking 
forward to meeting more RANM mem-
bers face to face and discovering their 
concerns and issues.

New Mexico still hasn’t experienced 
the economic extremes many states 
have. The market is picking up in many 
areas, but still has ups and downs. Our 
current member numbers are slightly 
ahead of projections, and we’re seeing 
new members every month. And, with 
last-minute contributions (after the 
NAR deadline for Midyear recognition), 
New Mexico has exceeded its 2010 NAR 
RPAC goal!

I look forward to seeing each of you 
in Washington, D.C.

REALTORS® Association of New Mexico

Connie Hettinga
2010 President

REALTORS® Association of New Mexico

‘New Mexico still 
hasn’t experienced 

the economic  
extremes that 

many states have. 
The market is  

picking up in many 
areas,  but still has 

ups and downs.’



LegisLative sessiOn
Like many states across the nation, 

in recent years Utah has seen a growing 
trend of transfer fees being attached to 
homes. This legislative session, the UAR 
worked to prohibit these fees in the future 
and add disclosure to any permitted fees. 

Typically, we were seeing developers 
attach fees to properties, which would 
require sellers to pay a 1 percent transfer 
fee every time the properties are sold. 
Often the fees would be in effect for 99 
years, and only after the fees had been 
paid could there be a clear transfer of title. 
Many homeowners, who had already 
purchased properties, were completely 
unaware of the existence of the fees 
because the requirement was buried in 
lengthy CC&Rs. 

Under the new law, documents 
that obligate future buyers or sellers to 
make payments upon the transfer of real 
property are now void and unenforce-
able. The law still allows homeowners 
associations to collect reinvestment fees, 
but only because the money will be used 
to increase the value of the property. Any 
existing fees, which are still allowed, or 
reinvestment fees must be filed with the 
county recorder’s office, so the fee can be 
clearly disclosed to buyers. 

The passage of this bill was a sig-
nificant victory because the legislation 
protects housing affordability and ensures 
Utahns will continue to enjoy the ability 
to freely transfer real estate without extra 
requirements or added expenses. Be-
cause we are prohibiting these fees in the 
private sector, it also adds strength to our 
argument that the government should 
not be allowed to implement a separate 
tax on the transfer of real estate, an ongo-
ing battle we fight at the Capitol.

Fundraising
To help ensure that we are able to 

have similar legislative successes in the 
future, the UAR is gearing up for several 
fundraising efforts. Not only are we raising 
money for RPAC, but we are also working 
with our local boards to help generate 
funds for our governor’s election cam-
paign. Our current governor is a past 
president of the Association who under-
stands REALTOR® issues, so we will be 
working hard this election season to help 
him maintain his position.  

For our RPAC fundraising, we are 
getting creative this year. In an effort to 
encourage more contributions from ma-
jor donors, we have created our first-ever 
REALTOR® Rally Ride for RPAC, a two-day 
Harley ride starting at the southern end 
of the state and ending in Salt Lake City. 
The ride will take place at the end of this 
month, and the group of Sterling R and 
above contributors will travel through 
some of the most scenic areas in Utah. 
Our goal is to get members excited about 
contributing to RPAC as well as encourage 
upcoming leaders to get involved in the 
association.

Open hOuse
Like many of your associations, the 

Utah Association of REALTORS® partici-
pated in the Nationwide Open House on 
April 10. We had tremendous participa-
tion from our members, who held more 
than 1,600 open houses, a participation 
rate of approximately 13 percent of our 
membership.

The positive media coverage we 
received from the event was invaluable. 
Not only did it give potential buyers a 
reason to shop for homes, but it also 
served as an excellent reminder of the 

April 30 home buyer tax credit deadline. 
Three out of our four TV networks did 
stories on the event, both of our major 
newspapers featured the open house, 
and we received numerous other stories 
in smaller media outlets throughout the 
state.

While not every open house was 
flooded with buyers, REALTORS® re-
ported that they met new clients, gained 
leads and had contracts signed as a re-
sult of the open house. Some REALTORS® 
with exceptional success had more than 
40 people visit their open houses.  In 
fact, open house views on our largest 
MLS more than quadrupled during the 
weekend of the open house. One mem-
ber said, “I actually thought it was fun to 
be a part of a bigger cause and have so 
many people involved.”

Like this member, I am also appre-
ciative of the opportunity to be part of a 
larger cause. These national meetings are 
a great forum for us to learn from each 
other and unite to accomplish com-
mon goals for homeowners and for our 
profession. 

Utah Association of REALTORS®

Lerron Little
2010 President

Utah Association of REALTORS®



LegisLative
With this year being a 20-day budget 

session, the Legislature was asked by 
the governor to keep the number of 
non-budgetary bills to a minimum. The 
legislators actually listened and a record-
low number of total bills were introduced. 
For some reason, however, a record-high 
number of bills were introduced that 
affect our industry. The Association re-
sponded by enlisting the help of another 
lobbyist to work hand-in-hand with our 
GAD, Laurie Urbigkit. 

The good news: nothing bad hap-
pened. I say that because our successes 
this session were mostly to fix things that 
went wrong last session. During the 2009 
session, a new definition of “parcel” was 
legislated. What went wrong was the plan-
ning commissions around the state began 
to interpret the new definition adversely. 
The scenario became that if a land owner 
owned multiple, contiguous parcels that 
were purchased as separate parcels with 
separate deeds, the owner would have to 
subdivide in order to sell one of those same 
parcels. This did not apply to lots in existing 
subdivisions. Our stance has always been 
that you should be able to sell a parcel in 
the same manner in which you bought it. 
Fortunately, we had good support in both 
the Senate and House and were able to 
legislate a fix with a new definition of parcel 
and an addition to the list of subdivision 
exemptions.

Wyoming is one of the few remaining 
states that does not disclose sales prices. 
A bill was introduced this year to change 
that. Similar bills have been introduced 
over the last few years without success. 
The Wyoming membership in the past 
has always strongly opposed disclosure, 
but surveys of our members over the last 

few years have indicated a change in that 
strong opposition. Although the bill was 
dropped, I feel we will see this issue again.

assOCiatiOn gOaLs
“REALTORS® Have Something to Say” 

has been the Wyoming focus with two 
special emphases. The first is communica-
tion between the membership and the 
state Association. Great strides have been 
made in clarifying what members want 
from the state Association and determin-
ing how to deliver it to them. 

The second is the value in being 
involved locally and participating in plan-
ning and zoning issues. I highly recom-
mend the NAR grant program Charrettes 
for Sustainable Communities. If you have 
not utilized this tool in your state, it is 
probably something to look into. Expertise 
and DOLLARS are available to help your 
community plan effectively. Go to Realtor.
org and search for the word “Charrettes” to 
quickly access the information. 

eLeCtiOn seasOn
Wyoming should have a very enter-

taining election season as our incumbent 
governor is not running for re-election. 
The Republicans in our state do their best 
to keep up the tradition of a circular firing 
squad during the primary. In fact, many 
believe that is why Wyoming elects so 
many Democrat governors. With this in 
mind, the Wyoming Association is not 
endorsing anyone until after the primary.

neW-OLd COnventiOn FOrMat
As with some others in the Region, 

Wyoming has been struggling to main-
tain a quality convention. Many changes 
have been made in the last few years in 
trying to keep up with members’ chang-

ing needs and schedules. This year, by 
request, we are going back to a longer 
schedule with less conflict. It will be inter-
esting to see the feedback we get.  

bOard visits stressing vaLue
Wyoming is doing poorly in numbers 

for BIP so that is one of my focuses during 
my local board visits. Additionally, I have 
been stressing value in membership. I am 
always astounded by the resources this As-
sociation has for its members, but it seems 
to be a continual struggle to get members 
to reach out and use them! My favorite 
challenge is the member who complains 
(sometimes loudly) about every dues dollar 
but never takes the time to explore the 
resources those dollars make available. 

MeMbership nuMbers
Our membership numbers have 

regained any losses we had over the last 
two years so our budget has not seen the 
hit that has been so painful for others in the 
Region. Hopefully our markets have turned 
the corner and will bring back some stabil-
ity to Wyoming and the entire region. 

Steven Beazley
2010 President

Wyoming Association of REALTORS®
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